
MUKTANGAN EDUCATIONAL TRUST WEBSITE PRIVACY POLICY

Last updated 31 May 2018
We operate the website located at https://www.muktanganeducationaltrust.co.uk/ (“Site”). We are committed to protecting and respecting your privacy (“you”, “your”, or “user”).

 

This Privacy Policy (“Policy”) together with our website Terms of Use sets out the basis on which any Personal Data we collect on you, or that you provide to us, will be processed by us. Please read the following carefully to understand what data we collect, how that data is used and the ways it can be shared by us and you. 

The data controller of your Personal Data is Muktangan Educational Trust  (registered charity number 1155393) (“Muktangan”, “we”, “us” or “our”).
 

1. PERSONAL DATA WE COLLECT  

 

Personal Data means any information about or relating to an individual from which that person can be identified, whether indirectly or directly (“Personal Data”). It does not include data where the identity has been removed.

Personal Data you give us. This is Personal Data about you that you give us by corresponding with us by phone, email, through signing up as a volunteer on the Site or otherwise. This Personal Data may include your name, email address, phone number and residential address and details of any donations that you may make.

Personal Data we collect about you. With regard to each of your visits to the Site we may automatically collect the following information:

· technical information, including the Internet protocol (IP) address used to connect your computer or other device to the Internet, browser type and version, time zone setting, browser plug-in types and versions, operating system and platform; and

· information about your visit, including the dates and times you use the Site, length of visits to certain pages, page interaction data (such as scrolling, clicks, and mouse-overs), methods used to browse away from the page, and any phone number used to call the contact phone number provided on our Site.

Personal Data we receive from third parties. We may receive your personal information from third party donation or payment platforms such as BT’s MyDonate and Paypal, where you have donated to us through those platforms. The Personal Data collected from such third parties is limited to your name, address and the amount donated.
We do not collect any special categories of Personal Data about you (this includes details of your race, ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade union membership, information about your health and any genetic and biometric data). 

HOW WE USE YOUR PERSONAL DATA  

We will only use your Personal Data when the law allows us to do so. Most commonly, we will use your Personal Data in the following circumstances:

· where we need to, to perform our the contract between us and you for the use of the Site, namely the Terms of Use; 

· for the purposes of distributing newsletters and details of events we, or the Paragon Charitable Trust (“Muktangan India”) are running; or

· where it is necessary for our legitimate interests (or those of a third party) and your interests and fundamental rights do not override those interests; or

· where we need to comply with a legal or regulatory obligation.

Generally we do not rely on consent as a legal basis for processing your Personal Data other than in relation to sending direct marketing communications to you via email or by post. We will get your express opt-in consent before we:
· send you any marketing communications; or 

· share your Personal Data with any third party outside Muktangan for the purposes of marketing. 

You may ask us to stop sending you marketing messages at any time by contacting us at uktrust@muktanganedu.org, or by responding directly to any email correspondence you receive from us. 

Specifically, we use Personal Data held about you in the following ways:

· to process your charitable donations;

· for internal record keeping;
· we may periodically send emails about the work of Muktangan India, or other information which we think you may find interesting, using the email address which you have provided, where you have consented to being contacted for such purposes; and

· to analyse and improve our Site.

2. DISCLOSURE OF YOUR PERSONAL DATA  

We will not share Personal Data collected through our Site with unrelated third parties, except as provided in this Privacy Policy.   We may share Personal Data with companies that we contract with to perform services for us, where they need your Personal Data to perform the service for us. These companies are not authorised to keep or use your Personal Data for any other purpose.
We may occasionally wish to share your Personal Data, including your email address, with Muktangan India, for the limited purpose of enabling Muktangan India to identify which of those individuals on our mailing lists should be invited to events being held in India. We will not share any of your Personal Data with any other partner organisations.
We may also share your Personal Data to comply with any legal obligation. 

3. COOKIES  

We use cookies to distinguish you from other users of the Site. This helps us to provide you with a smooth experience when you visit the Site, and also allows us to improve the Site.  A cookie is a small text file that can be placed on your computer or other device when using the Site. 

First and third party cookies 

We set cookies (first party cookies) on web pages, however, where we require additional Personal Data or services, we also allow other companies to host cookies on our web pages (third party cookies). These partner companies have been carefully selected by us and are required to meet contractual obligations they have with us.

What do we use cookies for?

The cookies we use are categorised into two groups:

· Functionality cookies - these cookies are used to improve the functionality of the Site and make it easier to use.  They help us to identify you as a repeat user of the Site and help us remember your preferences (for example, your choice of language or region), improving your user experience. 

· Analytical - These cookies record your visit to our Site, the pages you have visited and the links you have followed. We will use this Personal Data to make our Site and the advertising displayed on it (if any) more relevant to your interests. We may also share this Personal Data with third parties for this purpose

We may share Personal Data that we collected through cookies, in aggregated form, with carefully selected third parties for the purposes set out above, unless you disable or block cookies as set out below. 

How do I control my cookie settings on my computer or device?

Please be aware that if you decide to disable or block cookies, parts of the Site may not function correctly, or at all.

Should you choose however to disable or block our cookies on your computer or other device you will need to do this through your browser. Click on the 'Help' menu on your particular browser to learn how to manage your cookie preferences. Alternatively, you can visit www.aboutcookies.org  or www.youronlinechoices.eu for comprehensive Personal Data on how to manage cookies.
4. WHERE WE STORE YOUR PERSONAL DATA  

The data that we collect from you will be transferred to, and stored at, a destination within the European Economic Area (“EEA”). We will take all steps reasonably necessary to ensure that your data is treated securely and in accordance with this Policy. 

 

Unfortunately, the transmission of Personal Data via the internet is not completely secure. While we do our best to protect your personal data, we cannot guarantee the security of your data transmitted to us over the email; any transmission is at your own risk. Once we have received your data, we will use strict procedures and security features to try to prevent unauthorised access.

Whenever we transfer your Personal Data out of the EEA, we ensure a similar degree of protection is afforded to it by putting adequate safeguards in place.

If you would like further information on the specific mechanism used by us when transferring your Personal Data outside of the EEA, then please contact us using the details provided at the end of this Privacy Policy.

5.  YOUR RIGHTS  

You have a number of rights in relation to how we process your Personal Data.  These include:

· the right access the Personal Data that we may hold about you;

· the right to rectify any inaccurate Personal Data that we may hold about you;

· the right to have your Personal Data erased in certain circumstances, for example, where it is no longer necessary for us to process your Personal Data to fulfil our processing purposes; or where you have successfully exercised your right to object to the processing; 

· the right to object to the processing of your personal data which may be exercised in certain circumstances, for example, where we are processing your personal data for direct marketing purposes; and 
· the right to restrict the processing of your personal data where, for example, the information is inaccurate or it is no longer necessary for us to process such information or where you have exercised your right to object to our processing;

· the right to have your data ported to a new service provider if you no longer wish to use our Site.

You can exercise any of these rights any time by contacting us at uktrust@muktanganedu.org.

No fee usually required.

You will not have to pay a fee to access your Personal Data (or to exercise any of the other rights). However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply with your request in these circumstances.

What we may need from you.

We may need to request specific information from you to help us confirm your identity and ensure your right to access your Personal Data (or to exercise any of your other rights). This is a security measure to ensure that Personal Data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up our response.

Time limit to respond.

We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this case, we will notify you and keep you updated.

 

The Site may, from time to time, contain links to and from the websites of third parties. If you follow a link to any of these websites, please note that these websites have their own privacy policies and that we do not accept any responsibility or liability for these policies. Please check these policies before you submit any personal data to these websites.

6. RETENTION

We will only retain your Personal Data for as long as necessary to fulfil the purposes we collected it for, including for the purposes of satisfying any legal, accounting, or reporting requirements. To determine the appropriate retention period for Personal Data, we consider the amount, nature, and sensitivity of the Personal Data, the potential risk of harm from unauthorised use or disclosure of your Personal Data , the purposes for which we process your Personal Data and whether we can achieve those purposes through other means, and the applicable legal requirements.

For further information on retention periods, please contact us using the details provided at the end of this Policy. 

 
7. CHANGES TO OUR POLICY

Any changes we make to our Policy in the future will be posted on this page and, where you continue to hold an account with us, notified to you by email. Please check back frequently to see any updates or changes to our Policy.

 

8. CONTACT  

Questions, comments and requests regarding this Policy should be addressed uktrust@muktanganedu.org.   

Should you have cause to complain about how we handle your personal data, please contact us in the first instance.  We will do our best to resolve your concern. Alternatively, you may prefer to submit a complaint directly to the Information Commissioner’s Office (ICO).  For further details on how to complain to the ICO, please follow the links below: https://ico.org.uk/concerns/ or https://ico.org.uk/global/contact-us/. 
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